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5IF 3044 3FTJEFOU 0QQPSUVOJUZ BOE 4FMG 4VGGJDJFODZ QSPHS
EFTIJHOFE UP TVQQPSU UFOBOUT BOE IFMQ UIFN SFBDI QFSTPOBM
IFBMUIJFS MJGFTUZMFT CZ PGGFSJOH SFTPVSDFT BOE FEVDBUJPO
EJHJUBM TLIMMT BOE IFBMUI BOE XFMMOFTT

"DDFTT UP UIFTF SFTPVSDFT JT JNQPSUBOU CFDBVTF UIFZ IFMQ QF
-FBSOJOH BCPVU GJOBODFT DBO IFMQ GBNJMJFT CVEHFU TBWF B
IFMQT SFTJEFOUT TUBZ DPOOFDUFE BQQMZ GPS KPCT BDDFTT TF¢
UFDIOPMPHZ ESIWFO XPSME )FBMUI BOE XFMMOFTT FEVDBUJPO FC(
TVQQPSU CPUI QIZTJDBM BOE NFOUBM XFMM CFJOH 11ZTJDBM GJU
BT SFHVMBS BDUJWJUZ DBO JNQSPWF FOFSHZ SFEVDF TUSFTT BO
UIFTF SFTPVSDFT IFMQ SFTJEFOUT TUSFOHUIFO UIFJS JOEFQFOEFC
PG MJIGF

SP TVQQPSU UIFTF HPBMT UIF 3044 QSPHSBN PGGFST DMBTTFT BO
HIWJOH SFTJEFOUT PQQPSUVOJUJFT UP MFBSO BOE HSPX UPHFUIF
FEVDBUJPO EJHJUBM TLIJMMT IFBMUI BOE XFMMOFTT BOE PQQPSL
BDUIJWJUJFT 5IF QSPHSBN JT BMTP TUSFOHUIFOFE UISPVHI QBSUO
PSHBOJ[BUJPOT UIBU IFMQ CSJOH BEEJUJPOBM LOPXMFEHF SFTPV
S5ISPVHI UIFTF DPMMBCPSBUJPOT SFTJEFOUT IBWF BDDFTT UP B X.
PQQPSUVOJUJFT UP IFMQ UIFN TVDDFFE

OOF PG PVS WBMVFE QBSUOFST JT UIF :.$" XIJDI IFMQT CZ QSPWJE
PQQPSUVOJUZ UP TUBZ QIZTJDBMMZ BDUJWF JO BO BGGPSEBCMF X
BSF BCMF UP DPOOFDU SFTJEFOUT XJUlI QSPHSBNT BOE GBDJMJUJF
NBLF GJUOFTT NPSF BDDFTTJCMF GPS FWFSZPOF *G ZPV BSF JOUF
PQAQPSUVOJUJFT VQDPNJOH DMBTTFT PS XPVME MJLF UP TJHO VQ
NPSF JOGPSNBUJPO * XPVME CF IBQQZ UP IFMQ ZPV HFU DPOOFDU
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7KDQN \RX WR DOO ZKR FDPH RXW WR FHOHEUDWH WKLYV
VXPPHU VHDVRQ DW $6+$ V $QQXDO 60LGH LQWR 6XPPHU
3RRO 3DUW\ 8QWLO QH[W \HDU ZH ZLVK \RX PRUH VXQQ\
GD\V IXQ H[SHULHQFHV DQG SOHQW\ Rl UHOD[DWLRQ

, /I \RX KDYHQ W DOUHDG\ FKHHN RXW \RXU ORFDO OLEUDU
6XPPHU /HDUQLQJ &KDOOHQJH $00 DJHV DUH LQYLWHG WR
SDUWLFLSDWH LQ WKH &KDOOHQJH IURP 0D\ WKURXJK
$XIXVW

7R RXU 6WDII DQG SDUWQHUYV DW WKH J)ULHQGYV RI WKH 6KDZQHH 3XE
WKDQN \RX IRU SURYLGLQJ \RXU UHVRXUFHY DQG LQFUHGLEOH



7KLV \HDU WKH $6+$ 5HVLGHQW 6HUYLFHV 'HSDUWPHQW
DQG $OO1DWLRQV %DQN MRLQHG WKH IXQ DW &DPS 1LNRWL
5266 &RRUGLQDWRU $QWKRQ\ DQG 'HEUD &R\P RI
$O01DWLRQV %DQN KHOSHG FDPSHUV OHDUQ WKH
LPSRUWDQFH RI ILQDQFLDO OLWHUDF\ DQG LWV FRQQHFWLRQ
WR KRXVLQJ VWDELOLW\ 'HEUD VKDUHG EDQNLQJ EDVLFV
DQG SUDFWLFDO VWHSV IRU JHWWLQJ VWDUWHG ZLWK
PDQDJLQJ PRQH\ $V D KDQGV RQ DFWLYLW\ WKH NLGV

KDG WR VHW D EXGJHW WR FUHDWH D KRXVH YLVLRQ ERDUG
7KLV HQFRXUDJHG WKHP WR GUHDP DERXW DQG SODQ IRU
WKHLU IXWXUH KRPHV



7KLV \HDU WKH (OGHUV *DUGHKQ EXFXPREZA.Q JRNDD EEHHOWUBH S
MDODSH2RV WRPDWRHV DQG V VXSO EQ WHHU MXIFF.KHDIYO VR JKH LE
DQG PLQW DORQJ ZLWK EHDXWG IXOQPOREZBHROGY ]JLQQLDV DQ

2XU 5HVLGHQW 6HUYLFHV 6WD MW LYRNY VEW W E H HIND WGRH BDW & WD it
SXOOLQJ ZHHGY WUHOOLVLQH SDQG VG VMW EKWLDRQ JI SHRIG X
WR WKH HOGHUV 7KH JDUGH®@ WV R{J ¥\ 8 W/HE® Z QWK DUQD MWHUA 1 1
JDUGHQ EHGV ZKLFK KHOSV PINIXGWRUY \KNIVWWR KV V R/IKY DYQ® .

‘H IHHO LW LV LPSRUWDQW | RAH UHMLUGHQKH YWHR HWVDIREZ OW K DB
GLVWULEXWLQJ WR HOGHUV IRWSWUYBY¥N LIQR B HEF UH KDY W LB\
TXHVWLRQV RU FRQFHUQV DERXW W¥XH JDUGHQ SIOMDVH RRQ
HPDLO UHVLGHQWVHUYLFHV#DVKRXVLQJDXWKRULW\ FRP

7TKDQN \RX
$6+% SHVLGHQW 6HUYLFHVY '"HSDUWPHQW
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8SFRPLQJ ZRUNVKRSY DQG LPSRY®IDOW D
JRU UHVLGHQW V DQG IDPLOLH)\
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$SSURYLQJ WKH $QQXDW)&N B DROUPHIMFH 5 HSHU
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7JULEH RI ,QGLDQV RI 2NODKRPD

$ UHVROXWLRQ DSSURYIDI MRKH ,QG & D6 BR

%ORFN *UDQW RI WKH +RXV IHQ 8 KIXANKHRHU LU ERII RV K, 1D I

$ UHVROXWLRQ DSSURWL@U WKHDAE M B D &/IxQ X [
WKURXJK '"HFHPEHU IRU WK 6VSHQGLRQ RR
*UDQW IRU WKH $SEVHQWHH BMOZRRPD/ULEH RI ,QGL
SHVROXWLRQ DSSURY LDQVLWH H (XJSOEDLYBI\G L9
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$ UHVROXWLRQ DPHQG®REH GKHHYHI\R LB K& QR DE

$EVHQWHH 6KDZQHH +RXVLQJ $XWKRULW\
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